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                Misselling of Financial Products in the EU – Briefing Paper 2017

                
            

        
  
        
This paper tries to assess the regulatory and, more importantly, the supervisory (public enforcement) developments regarding the actual protection of savers, individual investors and mortgage borrowers since the 2008 financial crisis, in particular regarding the mis-selling of savings, investment and mortgage products.


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                Party of European Socialists: “We don’t want a ‘quick fix’ that tries to exploit the Covid-19 crisis to deregulate financial markets”

                
            

        
  
        
During a vote in the European Parliament’s committee on economic affairs on a proposed quick fix to the so-called Markets in Financial Instruments Directive (MiFID), the centre-left S&D party abstained.  With this proposal, the European Commission aimed to make some amendments to the MiFID regime, in order to address the impact of the Covid-19 crisis


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                The paradox of savers: they are loss averse, but their top choice is more and more money losing products

                
            

        
  
        
CONSOB, the Italian financial watchdog, invited me on November 8, 2019 to comment on their very interesting 2019 report on the behavior of Italian savers. Several findings were indeed thought-provoking. For example, 63% of Italian savers are loss averse according to the Report. However, their top choice (and more and more so) is bank accounts.


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                Collective Redress

                
            

        
  
        
Collective Redress Directive – a directive for initiating court actions against companies who infringe consumers rights


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                The European Parliament looks into the Practice of Mis-selling of Financial Products following BETTER FINANCE Study

                
            

        
  
        
BETTER FINANCE`s 2017 study on the Mis-selling of Financial Products put mis-selling on the radar of the EP, with five recent ECON studies referencing the study as well as quoting BETTER FINANCE`s extensive work on the subject. Also quoted was BETTER FINANCE`s  replication of the 2016 ESMA study on closet indexing. Although the fact that


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                Overhauling the EU Banking Sector

                
            

        
  
        
To achieve a fully-fledged Economic and Monetary Union (EMU), the E.U. must complete the Banking Union (BU) based on a harmonised, risk-sharing banking services sector. The last step remaining is the establishment of a European Deposit Insurance Scheme (EDIS, see here). A complete overhaul of the field is hard to obtain since a system  resilient


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                Key Regulatory Aspects of MiFID II

                
            

        
  
        
On the day it becomes directly applicable, the long-awaited revised Markets in Financial Instruments Directive (MiFID II) gives birth to a new and healthier environment for financial services and instruments across the Single Market. Although only 11 out of 28 Member States have implemented the Directive so far, the past two years have been a


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                EP takes action to improve Retail Financial Services market

                
            

        
  
        
In the Single Market, retail investments are lagging behind as EU savers lack understanding of financial products and confidence in investment intermediaries as well as being put off by an overall lack of attractive results from the industry. With this in mind, the European Parliament (EP) has attempted, on several occasions (see here and here),


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                MIS-SELLING ON THE EP’S AGENDA

                
            

        
  
        
Fully in line with BETTER FINANCE’s 2017 Briefing Paper on mis-selling of financial products as well as its study into the issue of Closet Indexing at the beginning of the year, the European Parliament’s ECON committee is now commissioning a study into the mis-selling of financial products to European individual investors, looking at how and


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                A “NEW DEAL” FOR CONSUMERS – WILL EU FINANCIAL SERVICES USERS AT LAST BENEFIT FROM COLLECTIVE REDRESS?

                
            

        
  
        
In its briefing paper published ahead of its conference on public and private enforcement, BETTER FINANCE took a deeper look at the mis-selling of financial products and, unsurprisingly, concluded that several key EU regulatory provisions pertaining to retail investor and saver protection are not properly enforced.   Besides proposals to improve the public enforcement of


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                ERIN: Our agenda for a sustainable and inclusive EU financial sector

                
            

        
  
        
As part of the European Responsible Investment Network (ERIN), BETTER FINANCE has joined forces with ShareAction and other NGOs to launch an EU Elections Manifesto, urging EU policymakers to take bold action on sustainable finance. Within this manifesto, we have outlined our key recommendations for the upcoming European Commission: Accelerate investments in Europe’s transition to


    
 

                    
		    

		                		                		                		                    
                    
                    
                        

    
        
            
                Nordic Finance and the Good Society – The Value of Financial Advice Conference

                
            

        
  
        
‘The Value of Financial Advice’ is an upcoming conference organized by Nordic Finance and the Good Society in Frederiksberg, Denmark. A number of esteemed keynote speakers from academia and the financial services sector will share their insights on the role of financial advice for financial decision-making. Register here.


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                Reuters: EU power battle risks denting planned safeguards for financial products

                
            

        
  
        
BETTER FINANCE was quoted in a recent Reuters article on the ongoing discussion surrounding the European Union’s plans to enhance consumer protections in the financial services sector through its retail investment package. Notably, the EU aims to introduce ‘value for money’ safeguards as well as a ban on “inducements” for non-advised sales of investment products,


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                SAVE THE DATE: The Financialisaton of Financial Reporting – a Transparency Task Force webinar

                
            

        
  
        
Transparency Task Force will hold a webinar about financial reporting, covering themes such as “Get real about financial reporting” and “The Financialisaton of Financial Reporting”. Stakeholders and experts will talk about “smoke and mirrors” and “conjuring tricks” and “insurance companies trading insolvent” and “Solvency 2 reforms”, amongst others. Addressing the inadequacies of financial reporting, the


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                Annual Joint Conference of the EC and ECB on European Financial Integration

                
            

        
  
        
On Wednesday, 7 June 2023, the European Commission will be hosting in Brussels the annual Joint Conference on European Financial Integration, organised with the European Central Bank (ECB). Guillaume Prache, BETTER FINANCE’s Managing Director, will give a speech on The consumer perspective on Banking Union and Capital Market Union. More information and registration


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                WEBINAR | Investor Education in times of High Inflation, Financial Repression & Market Volatility

                
            

        
  
        
A joint webinar on 23 March 2023 @ 16h00 CET      For this year’s edition of Global Money Week (GMW), EFAMA and BETTER FINANCE have teamed up with the European Youth Parliament to jointly organise a webinar on investor education to help young citizens benefit from capital markets and support sustainable development in times


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                French Financial Markets Authority (AMF): what about the voice of savers?

                
            

        
  
        
Faced with the risk of “regulatory capture”, six civil society co-signatories representing “small” savers and “minority” investors call on the President of the French Republic to reconsider the governance of the French Financial Markets Authority (AMF) The representatives of “l’Association Éthique et Investissement”, FAIR, Deontofi, RéseauCEP, “l’Association pour le Patrimoine et l’Actionnariat Individuel” and the “Fédération


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                Financial inclusion concepts

                
            

        
  
        
This podcast aims to broaden listeners’ knowledge on financial inclusion in simple terms.


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                Joint BETTER FINANCE – FESE Webinar | Enhancing Retail Participation in Capital Markets Through Pension Products

                
            

        
  
        
On November 28th BETTER FINANCE and FESE will be hosting a webinar on ‘Enhancing Retail Participation in Capital Markets Through Pension Products’. As part of European Retirement Week 2023, the webinar will assess the Retail Investment Strategy’s impact on pension investments in capital markets and explore the reasons behind Europeans’ limited investment in pension products.


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                Roundtable on the distribution of retail investment products

                
            

        
  
        
  The roundtable on the distribution of retail financial products will bring together representatives of key industry and consumer stakeholders. This meeting aims to launch a reflection on issues related to the retail investments market’s current practices, as well as relevant technological and societal trends. ‘Interventions by stakeholders’ will take place between 9:10 – 10:00
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