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                ROBO-ADVICE 5.0: CAN CONSUMERS TRUST ROBOTS?
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Robo-advisors are online platforms that use artificial intelligence or algorithms to process information on clients’ investment preferences, risk tolerance and loss-absorption capacity, to determine an investor profile and make a personalised and often product-specific investment recommendation. This research shows the wide range of benefits that come with Robo-advice, such as considerably lower fees, increased accessibility


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                BETTER FINANCE in Money Talk:  Your money in the hands of a robot – automated investment advice is on the rise
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For some years now, robo advisers have been on the rise among private investors and savers. According to a report from Deutsche Bank, automated advisory services in Europe reached 14 billion euros of assets under management last year. That is still modest when compared to the 150 billion dollars managed by American robo consultants and


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                Robo-Investing: Cyborgs vs Robots – Competing to Attract European Citizens’ Money
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BETTER FINANCE supports initiatives and policies that will restore equities to their rightful place, whilst simultaneously help reduce the costs charged by intermediaries who stand between the investor and the companies operating in the real economy.


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                Robot investors carry real promises for savers and individual investors
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Alongside  the  traditional  players  of  the  finance  world,  there  are  now  purely online  services.  Robot  Advice  has  emerged  in  the  United  Sates  a  few  years  ago,  and  more recently in Europe. Robot  Advisers  are  mostly  only  internet – based  and  use  computer  programs  and algorithms  that  process  the  input  provided  by  the  consumer  regarding  its 


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                Robot-advisers or ‘robot-asset managers?’ wonders Funds Europe following BETTER FINANCE research
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BETTER FINANCE was quoted in Funds Europe on its research on robot advisers. Indeed the research says that nearly all robot advice providers in Europe were registered as financial advisers but that many were also registered as asset managers or had a contractual relationship with a registered investment company. “Therefore, terms such as ‘robot investing’


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                Online Advice around the corner, with “robot-adviser” poised to manage your savings. Guillaume Prache of BETTER FINANCE provides his take on this relatively new phenomenon
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According to Guillaume Prache, "the younger generations do not turn to their bank clerk for savings advice”. “We are witnessing the emergence of a large multifaceted consulting sector online, . Alongside the sites of the traditional players of the finance world, there are now purely online services. The rapid development of FinTech – the practice


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                CYBORGS VS ROBOTS: OUR 2017 RESEARCH REPORT ON ROBO INVESTING, ADVICE AND GUIDANCE
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13 June 2017 – Today BETTER FINANCE will release its research report on Robo-Investing at the Seminar on Financial Guidance. Financial Guidance, as opposed to Advice, is a fee-based, rather than commission-based, model. This model should ensure a better alignment with client interests. As such Robo-Investing providers may actually be rather well placed to provide


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                Robot Advice – a BETTER FINANCE Research Paper
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BETTER FINANCE took a closer look at a sample of new Robot Advice providers, both in the US and in selected EU countries (Belgium, France, Germany, UK). The research concentrated on the products on offer as well as prices.


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                ROBOT INVESTORS CARRY REAL PROMISES FOR SAVERS AND INDIVIDUAL INVESTORS
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BETTER FINANCE, the European Federation of Investors and Financial Services Users, published the findings of its research on Robot Investment Advice analysing and comparing the main US-based platforms with a selection of the newer European ones.


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                How is technology changing financial institutions?
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Covid-19 has accelerated the adoption of digital transformation due to the need to conduct more business remotely through digital channels. Accelerating digital change has been observed throughout wholesale business banking and related activities such as cash management, trade finance, and working capital solutions. Consumers have responded by showing more confidence in the new technology, e.g.,


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                Are Robo-advisors sufficiently intelligent to provide suitable advice to individual investors?
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BETTER FINANCE continued its research series into Robo advice with this sixth annual edition, mapping start-up platforms that provide Robo-advisory and investing services, and analysing their user-friendliness, transparency, costs, portfolio composition, the suitability of their recommendations, and sustainability (through mystery shopping). This year the research team selected 18 platforms providing investment advice in 11 countries


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                MLex: EU investment advisors push for right to keep commission
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EU investment managers are pushing for the right to keep commissions for promoting financial products, as the bloc considers changes to its controversial Mifid laws that govern financial markets. Financial advisors hope that they can fend off a move by the Netherlands and consumer groups to totally ban third-party incentive payments across a broad range


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                The EU Supervisor falls short of advising a complete ban on commissions for “retail” investment advisors
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Brussels, 4 May  2020 – On 1 April 2020, the European Securities and Markets Authority (ESMA) published its advice on “inducements” (and on the disclosure of costs and charges) under “MiFID II”, one of the main EU investor protection directives up for review this year, pushing the issue off into the future by encouraging the


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                Robo advisors: closet index huggers in disguise?
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More often than not those individuals or organisations with money to invest call on the services and expertise of a variety of money managers to look after their assets and take care of their securities portfolios. The management of portfolios obviously comes at a cost, usually in the form of fees based on a percentage


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                BETTER FINANCE answer to SRDs’ Targeted Consultation – Shareholder Rights Directives (European Commission/CSES)
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BETTER FINANCE’s full Response to the Targeted Consultation on SRDs – Shareholder Rights Directives (SRD1 and SRD2) for the European Commission by the CSES — [15 December 2023]. BETTER FINANCE advocates for the enforcement of investors’ and shareholders’ rights, underscoring the pivotal role of engagement as a cornerstone within robust green transition plans and corporate


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                Factors influencing the number of new listings/IPO’s in Sweden
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Factors influencing the number of new listings/IPOs in Sweden Paper presented to the Policy Committee of ecoDa, January 2022                                                                                                                   According to the EU Commission’s report “Primary and secondary equity markets in the EU” Sweden has had a unique development of the number of new listings/IPOs between 2010 and 2018 compared to all other member


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                Response to ESMA’s call for evidence on the integration of sustainability preferences in the suitability assessment and product governance arrangements
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Retail investors are increasingly concerned about the impact of their investment decisions on society and the environment. In recent years, European Union (EU) institutions have amended the legislation regarding the distribution of retail investment products by investment firms–the Markets in Financial Instruments Directive (MiFID II)–and related delegated legislation and guidelines to define how investment firms


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                BETTER FINANCE response to European Commission consultation on the EU climate target for 2040
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BETTER FINANCE welcomes the European Commission’s initiative to set clear policy measures regarding climate targets beyond 2030, which ultimately can support the objective of 2050 climate neutrality goal and its realisation. BETTER FINANCE’s core expertise mainly involves defending the interests of European citizens as financial services users, and we are therefore cognisant of the benefits


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                Robo-advice 2022 Report | Breaking Barriers of Traditional Advice
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BETTER FINANCE continued its research series into Robo-advice with this seventh annual edition (2022), mapping a sample of platforms that provide online Robo-advisory investing services, by analysing their (automated) advice process in terms of transparency, costs, portfolio composition, suitability and sustainability options and preferences for the client. This edition’s analysis focuses on Robo-advisors’ ability to


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                What is sustainable investing?
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Any investment that seeks to incorporate sustainability elements alongside financial returns. You may hear sustainable investing referred to as ethical investing, impact investing, socially responsible investing, and values-based investing. While definitions of sustainability vary across jurisdictions and regulatory frameworks around the world, the basic tenet of sustainability refers to ESG factors (Environmental, Social, and Governance)


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                The EC Study on Retail Investment Products Confirms a Dire Need for Simple Investment Products, More Transparency on Performance and Costs and Independent Comparison Tools
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BETTER FINANCE thanks the EC for releasing this long awaited but very necessary study on the main source of funding of the EU economy, which for this reason has also been identified as a top priority of the “Capital Markets Union” Initiative of the EU. The study draws a grim picture detailing the obstacles retail


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                The EC Study on Retail Investment Products Confirms a Dire Need for Simple Investment Products, More Transparency on Performance and Costs and Independent Comparison Tools

                [image: image]
            

        
  
        
Today the European Commission released the results of its study on the current features and functioning of the European market for retail investment products. BETTER FINANCE thanks the EC for releasing this long awaited but very necessary study on the main source of funding of the EU economy, which for this reason has also been


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                BETTER FINANCE’s response to EIOPA’s consultation on Methodology on Value for Money benchmarks
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BETTER FINANCE welcomes and supports EIOPA’s ongoing work on a supervisory toolkit to assess the value for money offered by unit linked and hybrid insurance products. Since its creation, BETTER FINANCE has been fighting for regulatory and supervisory action to improve the returns of long-term and pension saving products. As BETTER FINANCE research shows, high


    
 

                    
		    

		                		                    
                    
                    
                        

    
        
            
                BETTER FINANCE response to the EIOPA consultation on Open Insurance
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BETTER FINANCE strongly supports the intention to provide consumers with a clear and comprehensive view of their insurance policies, simplifying understanding and enabling easy product comparisons. BETTER FINANCE, however, has long called authorities themselves to centralize insurance/investment product information in order to enable (EU-wide) comparability tools. More generally, we also warn against the privatisation of
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